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In this report, Girl Scouts of Western Ohio (GSWO) highlights our 2021 program results, as collected from 
girls, volunteers, and caregivers through the Voices Count survey conducted in April and May 2021.

The Girl Scout program model is designed to achieve specific results among girls. Girls participate 
in activities that allow them to learn through three Girl Scout processes: girl-led, learning by 
doing, and cooperative learning. When girls participate in age-appropriate activities—that are 
structured in a way that help them discover, connect, and take action—and are facilitated 
using the program processes, girls are more likely to achieve outcomes, be satisfied with their 
experiences, and return to Girl Scouts the following year.  

The Girl Scout Impact Study (2017) demonstrated that Girl Scouts are twice as likely as non-Girl 
Scouts to participate in activities that influence positive outcomes, such as outdoor activities, 
civic engagement activities, financial activities, and STEM activities.1 Higher participation 
across a breadth of activities is correlated with higher scores on all five Girl Scout Leadership 
outcomes. The 2021 survey results for GSWO troops were consistent in indicating that GSWO 
has a higher achievement percentage of the outcomes and processes than non-Girl Scouts. 
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GSWO Girl Scouts demonstrate stronger outcomes than non-Girl Scouts1

vs.

learned 
cooperatively 

with others

non-
Girl Scouts

had girl-led 
experiences

non-
Girl Scouts

63% 51% 70% 61%
learned by 

doing hands-
on activities

non-
Girl Scouts

62% 59%

have positive 
values

non-
Girl Scouts

have a strong 
sense of self

non-
Girl Scouts

72% 68%

develop healthy 
relationships

non-
Girl Scouts

53% 43%vs. vs.vs.65% 59%

seek 
challenges

non-
Girl Scouts

49% 42%1vs. vs.

develop 
community 

problem 
solving skills

43%

non-
Girl Scouts

28%

P
ro
ce
ss
es

O
u
tc
om

es

vs. vs.



Our troop leaders are outstanding

Voices Count responses confirmed what we already knew: Girl Scout troop leaders did an 
amazing job supporting girls’ growth – even in challenging times. Caregivers expressed this 
in their survey responses and in quotes like these:

Girl Scouts succeed by participating in a variety of activities

The GSUSA analysis of girls participating in activities has demonstrated that participation 
in a variety of “foundational Girl Scout activities” impacts girls’ program outcomes, their 
satisfaction, and their intent to stay in Girl Scouts. These foundational activities are:

“ 
The troop leaders are great…They value every girl and 

their families. My family has had a rough year, but they 
still made her feel part of something bigger and pat [sic] 

of something more. The leaders and girls are great.”

“ 
The program gives girls the opportunity to be involved 

hands on, to find their strength and encourages them to 
utilize their personal traits to achieve their goals. ”  
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For 2021, 53% of GSWO Girl Scouts experienced four or more foundational activities. Girls 
who participated in activities from the four Program Pillars (STEM, Outdoor, Life Skills, and 
Entrepreneurship) gained opportunities to try new things by working together and learning 
through hands-on activities. 5,629 girls participated in council-sponsored activities. 

Overall, GSWO girls remained active with Girl Scouts despite the pandemic. About 56% of girls 
agreed that they enjoyed doing Girl Scout activities online. The chart below shows the types 
of activities troops in GSWO participated in during the 2021 membership year.2

How Girl Scout meetings took place

Activities
Times your troop completed activities

None One or more times

Badges or petals earned 8% 89%

Outings or field trips 
your troop went on 22% 70%

Community service 
projects completed 27% 57%

Cookie booths operated 44% 56%

Council activities or events 
your troop attended 45% 41%

Overnight camping trips 49% 25%

38% 
of Girl Scout meetings 
were mostly in person

35% 
of Girl Scout meetings 

were online and in person

27% 
of Girl Scout meetings 

were mostly online



What girls like about Girl Scouting

Based on Girl Scouts Voices Count survey results, Girl Scouts from our council continued to 
have high levels of satisfaction with their 2021 Girl Scout experience. Girls were also asked to 
identify how they feel about their participation in Girl Scouts and to identify key drivers to their 
participation. For girls, Girl Scouts provides a safe and inclusive environment where they can do 
a variety of activities, learn new things, and form friendships. As girls are more engaged with 
each of these key drivers, they become more satisfied, more likely to stay in Girl Scouts, and 
more likely to recommend Girl Scouting to others.

Key drivers to Girl Scouting Percentage of girls in 
troops who agree1

Safe Space: I feel safe in Girl Scouts. 94%

New Experiences: I learn new 
things in Girl Scouts. 91%

Fun: I am excited about the 
things I get to do in Girl Scouts. 90%

GS Identity: I like being a Girl Scout. 90%

Variety: I get to do lots of different 
things in Girl Scouts 88%

Inclusive: In Girl Scouts, 
I feel like I belong. 88%

Girl Only: I like that Girl Scouts 
is just for girls. 87%

Fit: Girl Scouts offers the kind 
of activities I want to do. 85%

Mission: Participating in Girl Scouts 
makes me feel like I am part 

of something bigger than myself.
80%

At Girl Scouts of Western Ohio, volunteers, 
parents, and girls’ families want Girl 
Scouts to be a force for good in our 
communities. They said that Girl Scouts 
should help them have an impact on some 
of the most important topics facing our 
country and our world. This included 
strong support for activities that would 
help girls address environmental issues, 
women’s equality, poverty and racism. 
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Caring adults make it all possible

Girls having a variety of experiences and implementing the activities using the program 
processes does not happen without the support of caring adults. In order to ensure troop 
leaders are able to deliver the Girl Scout Leadership Experience, it is important they have 
the tools, resources and supports available. 

The following information identifies some of the key drivers of that motivate troop leaders 
to continue their Girl Scout Experience and how much they agree with the statements. 
New troop leaders were less likely to agree with statements around support, guidance, 
training, and appreciation—indicated by *.

Key drivers
Percent of troop leaders 

who agree 2

Being a Girl Scout troop leader gives me opportunities 
to use my talents, skills, and/or passions. 95%

I get sufficient support from the 
parents/caregivers in my troop. 76%

*Girl Scouts provides the training 
I need to be a successful troop leader. 82%

Girl Scout national program materials (such as 
activities and resources for badges, petals, Journeys, 

etc.) provide what I need to deliver a successful 
Girl Scout experience for my troop.

83%

*Girl Scouts provides the support and guidance 
I need to be a successful troop volunteer. 84%

*I know what is expected of me as a Girl Scout troop 
leader and/or Service Unit/ Community Volunteer. 90%

*The staff of Girl Scouts makes me feel 
that I am important and valuable. 85%

In the Girl Scout organization, 
my opinions seem to count. 79%



Parent/Caregiver perspectives

In addition to girls and volunteers, caregivers provide their perspectives through the Voices 
Count survey3. The two data points in purple specifically related to the value of Girl Scouts 
during the COVID pandemic. 

How your responses impact Girl Scouts of Western Ohio

To strengthen the Girl Scout experience for girls, volunteers, and caregivers, Girl Scouts of 
Western Ohio is committed to:

• Enhanced support to volunteers, including providing volunteers with more options for online 
training and  increasing service unit support and activities 

• Focused support for new leaders, including New Troop Start-up Guide and Daisy Grow Activity Kits

• Increased access to in-person program and camp activities, provided by staff, volunteers, 
and program partners

• Supporting the service unit to be a hub of support, connection and programmatic 
engagement for members

1. 2021 GSUSA Voices Count Survey: Girls and the 2017 Girl Scout Impact Study 

2. Girl Scouts of the USA, Girl Scout Voices Count 2021 - Girl Scouts of Western Ohio Data Report: Troop Leaders, 2021 

3. Girl Scouts of the USA, Girl Scout Voices Count 2021 - Girl Scouts of Western Ohio Data Report: Parents, 2021

81% 
of girls benefited 

from their 
experience.

77% 
Girl Scouts provided 

an important 
sense of normalcy.

79% 
of parents said 

their girl felt like 
she belonged in 

Girl Scouts.

74% 
Girl Scouts helped 

my girl feel less 
isolated and lonely.

73% 
of parents said Girl Scouts offers the types 

of activities their girls wanted to do.
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