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Frequently Asked Questions 

New Program Content from Girl Scouts of the USA 
 
 
Get Ready! New Program Content Coming for Back to Troop 2020–2021 

 
Here’s what’s new for Back to Troop 2020–2021: 
 
BADGES 
 
STEM (Science, Technology, Engineering and Math) 
 
Automotive Engineering 

Three badges per level for Daisies, Brownies, and Juniors 

• Girls discover how vehicles are designed, engineered, and manufactured. In the 
Automotive Design badge, girls learn about mobility and the parts and features that 
make up a vehicle as they sketch and sculpt their own vehicles. In the Automotive 
Engineering badge, girls find out how engineers build and test vehicles as they create 
their own vehicle prototypes. In the Automotive Manufacturing badge, girls explore 
assembly lines as they create their own processes to build a set of model vehicles in 
a way that’s both safe and efficient.   

 
STEM Career Exploration 

One badge per level for Brownies, Juniors, and Cadettes  

• Girls find out how all the things they love—like camping, baking, and playing video 
games—and all the things they care about—like their community, animals, and the 
environment—can lead to a job that changes the world. They look at careers in 
STEM, exploring jobs that make a difference. Finally, girls create a plan to turn 
their dreams for the future into a reality!  

 
LIFE SKILLS 
 
Civics badges 
 
One badge per level for Daisy–Ambassador 

• Informed citizens are change makers! In these badges, girls gain a deeper 
understanding of how their government works. They learn from experts as they find 
out about their local and state government and the three branches of the federal 
government. They’ll also explore topics such as female representation in Congress, 
gerrymandering, and the electoral college.  
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ENTREPRENEURSHIP 
 
Entrepreneur badges 
 
One badge per level for Daisy–Ambassador 
 

• By earning the Entrepreneur badge, girls learn to think like entrepreneurs as they 
come up with their own solutions to everyday problems. They learn how to create a 
prototype or model for their idea, how to ask for and take feedback from others, how 
to use feedback to improve their idea, and how to pitch their product to an audience. 
Along the way, girls are introduced to inspiring female entrepreneurs who share 
advice and tips. 

 
GLOBAL AWARDS 
 
2021 World Thinking Day Award 

 
On February 22 of each year, Girl Scouts and Girl Guides around the world celebrate 
World Thinking Day by doing the same activities around a shared theme. The World 
Thinking Day 2021 theme is Peacebuilding. This year, girls will celebrate what it means to 
be a peacebuilder in the context of the Global Movement. They’ll expand their 
understanding of these concepts, practice the skills to resolve conflict in peaceful ways, 
and take action to make their world and communities more peaceful places. Although 
World Thinking Day is February 22, girls can earn this award at any point during the year!  
 

 
2021 Global Action Award 

 
Every year, the Girl Scout Global Action award addresses the United Nations Global 
Goals for Sustainable Development. In 2021, the award focuses on SDG 13: Climate 
Action. Girls can earn their Global Action Award by discovering what climate action 
means, connecting with the issues in their community and around the world, and 
completing a Take Action project to make the world a more sustainable place.  
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GIRL SCOUTS AT HOME 
 

What is Girl Scouts at Home?  

• Girl Scouts at Home is a free website featuring self-guided activities from select new 
and existing programming. The website is updated weekly and includes badge and 
Journey-related videos and activities, national service projects, national patches, a 
calendar of virtual events, and links to the Camp Adventures at Home Marketplace. 

Are the new 2020–21 badges and awards on Girl Scouts at Home? 

• Girls can complete one activity from each of the new badges this summer through 
online videos and activities on Girl Scouts at Home. They can further engage with the 
topics by attending special live virtual events.  

 

https://www.girlscouts.org/athome
https://www.girlscouts.org/en/girl-scouts-at-home.html
https://www.girlscouts.org/en/girl-scouts-at-home.html
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Can you earn badges, Journeys, or awards on Girl Scouts at Home? 

• No, girls can try a variety of different badge and Journey activities but cannot earn a 
full badge or award through Girl Scouts at Home. Volunteers can access the full suite 
of Girl Scouts’ programming digitally through the Volunteer Toolkit, including troop 
meeting plans and other resources to assist girls with earning badges and awards.  

VIRTUAL LIVE EVENTS  
 
Starting the week of July 20, GSUSA is hosting a four-week series of Awesome Girls virtual 
live events to help girls engage with the topics of the new badges. Girls will not complete 
badge activities during these events, but event hosts and speakers will encourage girls to 
complete the badges after the live event by visiting Girl Scouts at Home and the Girl Scout 
Shop.   
  
A different badge set is being promoted during each of the four weeks, and live events will 
be tied to the weekly badge theme, as follows:  
  
Week of July 21: Entrepreneur  

• In an event for Daisies, one for Brownies/Juniors, and one for 
Cadettes/Seniors/Ambassadors, female entrepreneurs will talk about such topics as 
brainstorming, entrepreneurial thinking, and how they turned their idea into a 
business.  

  
Week of July 27: STEM Career Exploration  

• In an event for Brownies/Juniors and one for Cadettes, female STEM professionals 
from a variety of fields will talk about their careers and what sparked their interest in 
STEM.  

  
Week of August 3: Automotive Engineering  

• In three events for Daisies/Brownies/Juniors, women who work for General Motors in 
the areas of design, engineering, and manufacturing will talk about how cars get 
made.   

• A bonus Daisy/Brownie/Junior event will feature GM CEO Mary Barra in conversation 
with GSUSA’s Sylvia Acevedo.  

 
Week of August 10: Civics  

• In one event for Daisies/Brownies/Juniors and one for 
Cadettes/Seniors/Ambassadors, inspiring civically active women will talk about the 
importance of civic engagement and how girls can use their voices to make a 
difference.   

 
 
 
 

https://www.girlscouts.org/en/girl-scouts-at-home.html
http://www.girlscouts.org/newbadges
https://www.girlscouts.org/en/girl-scouts-at-home.html
https://www.girlscoutshop.com/
https://www.girlscoutshop.com/
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CAMP ADVENTURES AT HOME 
 
Camp Adventures at Home, an extension of Girl Scouts at Home, is where girls who love the 
outdoors can find activities and virtual programs focused on the great outdoors.   
 

• On the Virtual Camp Marketplace, girls register for Girl Scout camps across the 
country. Virtual sessions include classic Girl Scout camp experiences (like singing 
songs, earning badges, and making s’mores), plus exciting themes, like environmental 
stewardship, STEM in the outdoors, culinary arts, theater, and more.  

• Girl Scouts Love State Parks will host in-person and virtual events on September 12–
13. Girls can take virtual tours of state parks around the country and develop their 
outdoor skills via virtual programs hosted by councils. Stay tuned for a full schedule of 
events coming soon. 

 
What is the Camp Adventures at Home Marketplace? 

The Girl Scouts Camp Adventures at Home Marketplace is a one-stop shop for camps for 
girls. Girl Scout councils from across the country are opening their virtual camps to girls 
within in their local councils and beyond.   
  
For the first time ever, girls from across the country can participate in virtual summer camps 
anywhere in the country! Girls can choose camps in themes ranging from STEM to 
environmental stewardship, the culinary arts, and lots more. Experiences include a blend of 
live and pre-recorded engagements with counselors as well as plenty of activities girls can 
complete away from the screen, independently or with a caregiver. There are virtual summer 
camps on the marketplace for all girls, grades K–12, whether they are Girl Scouts or not! 
  

Who can participate? 

Virtual summer camps are open to all girls, though nonmembers generally pay an increased 
registration fee. To avoid paying a higher rate, campers are encouraged to join Girl Scouts 
through the extended year membership opportunity. 
 
Why are Girl Scout councils hosting virtual camps?  
Girls have a wonderful loyalty to their camps and love their camp experiences, and many 

were very disappointed when camps were canceled due to stay at home orders and social 

distancing requirements. To maintain that loyalty and to retain their campers, many councils 

are hosting virtual camps in place of their day and resident camps. We look forward to 

welcoming girls back to day and resident camp next summer! 

 

Are all Girl Scout council virtual camps on the marketplace? 

Many councils are uploading a selection of their virtual camp offerings. Come back each 

week to see which new camp programs are available on the marketplace. Councils are not 

required to be part of the national marketplace, and are participating based on their staff and 

digital capacity to do so. 

https://www.girlscouts.org/en/girl-scouts-at-home/camp-adventures.html
https://www.girlscouts.org/en/girl-scouts-at-home/camp-adventures.html
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Is there a fee to register for the camp? 

Yes, there is a fee for registering for Girl Scout virtual camps. Each council has assigned 

pricing based on the type of camp they are offering. They generally range from $50–100 per 

week of camp. 

 

How do parents or guardians learn more about a camp of interest? 

To find a camp that interests their camper on the marketplace, caregivers should click on the 

“Register” link. They will be directed to the hosting council’s webpage to learn more about the 

camp and to register girls. If they have additional questions, they should contact that council’s 

customer care staff.  

 

Do girls need to purchase supplies to register for a camp? 

At the time of registering a girl (on the council’s webpage) caregivers will see if the council 

recommends the additional purchase of a camp kit. Some councils include the price of a kit in 

their pricing; others do not. This will be clear at the point of registration. Many camps do not 

require a kit at all. 

 

Will girls need to travel or visit the camp in person this summer? 

Girls will travel far and wide from the comforts of their own homes. Virtual camps require only 

that a girl is able to log in to virtual events. 

 

Are there Girl Scout camps still hosting in-person resident or day camps this summer? 

Safety is our number one priority at Girl Scouts. A few councils are offering safe, in-person 

camp sessions to a reduced number of campers. Please check with your local council for 

additional information.  

 

How are Girl Scout virtual camps structured? 

Experiences vary by council and may include a blend of live pre-recorded engagements with 

counselors as well as plenty of activities girls can complete away from the screen, 

independently or with a caregiver. 

 

How can I register a girl? 

Find a camp that interests the camper on the marketplace, then click on the registration link. 

You will be directed to the hosting council’s webpage to learn more about the camp and to 

register the girl. If you have additional questions, please contact that council’s customer care 

staff.  

 

Does a girl need to be a member of Girl Scouts? 

No, but non-members generally pay an increased registration fee. To avoid paying a higher 
rate, campers are encouraged to join Girl Scouts through our extended year membership 
opportunity. 

https://www.girlscouts.org/en/about-girl-scouts/join/council-finder.html
https://www.girlscouts.org/en/about-girl-scouts/join/council-finder.html
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If a girl is a member in one council, can she register at the member rate in a virtual 

camp at another council?  

Yes, parents should report their girl’s membership status “on her honor.” Girl Scout members 

pay the membership rate at camps regardless of the council in which they are registering. 

 

What if a girl decides to become a Girl Scout member while registering for a camp 

outside of her local/home council?   

A girl’s membership will be automatically assigned to her home council.  

 

How are Girl Scout virtual camps different from other virtual camps? 

Girl Scout camps—including virtual camps—adhere to the strict standards of the American 

Camp Association. Our camps develop girls of courage, confidence, and character through 

the provision of the Girl Scout Leadership Experience. 

 

What type of devices will be supported/Do I need a Zoom account? 

Each council may employ a variety of software platforms including Band, Zoom, Google 

Classroom, or YouTube—as well as printed material for an “unplugged option.” Please check 

with the council hosting the camp for an exact list of tech and software requirements prior to 

registration.  

 

Once a parent or guardian registers for a camp, they will receive a confirmation from the 

camp’s host council. They should follow the directions for logging in and follow up with the 

council support team listed in the confirmation, if needed. 

 
GIRL SCOUTS LOVE STATE PARKS 
 
What is Girl Scouts Love State Parks? 

• Girl Scouts love the outdoors, especially our state parks! Girl Scouts of the USA 

(GSUSA) and the National Association of State Park Directors (NASPD) have 

partnered to host an annual event, Girl Scouts Love State Parks. Girl Scout councils 

across the country are collaborating with their local state parks to plan a weekend full 

of fun activities in their local state parks. This event showcases state parks’ unique 

and beautiful resources and Girl Scouts’ passion for exploring the great outdoors.   

 

What are the event dates and details? 

• All events are scheduled in partnership between a council and local state park(s).  

• Girl Scouts Love State Parks is scheduled for September 12–13, 2020. Events can 

happen on either or both dates. Some parks may even start early with Friday night 

activities. 

• Events are planned based on the park and council resources and capacity.   
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Who can participate? 
• Girl Scouts and their friends and families are welcome to attend this event. (Friends 

and families are encouraged!) 

• While we welcome our community to join in the celebration, this is a Girl Scout event 

and should not be combined with other organizations or scouting groups. Parks have 

received this guidance. 

 
Is there a national patch? 

• Each year GSUSA creates a new national patch that girls can earn for participating in 

this event. Park staff are welcome to purchase the patch and proudly show their 

support of Girl Scouts. 

 
What resources are available to support a council’s event? 

• GSUSA has created assets to support outreach and girl engagement. Visit the GSLSP 

page on gsConnect for access to print and digital graphics, promotional videos, social 

media assets, and public messaging. These assets can be shared with park partners.  

• GSUSA hosts national webinars for councils and park staff.  

 
ENTREPRENEURSHIP 
 
How will girls benefit from the new Entrepreneur badges?  

• Encouraging girls’ interest in entrepreneurship prepares them for any future career 
they choose. The social-emotional qualities that lead to successful entrepreneurship, 
like curiosity, confidence, and innovation, are crucial for all types of academic and 
career success. The Girl Scout Research Institute recently conducted a national 
survey to better understand how girls define, experience, and aspire towards 
entrepreneurship. You can find the results of that research in a report called Today’s 
Girls, Tomorrow’s Entrepreneurs. GSUSA used this data to influence and develop 
this badge line to meet the needs of girls and inspire the next generation of female 
entrepreneurial thinkers.   

 
Can Multi-level troops earn these badges? 

• Yes! Girls of different levels can easily earn the Entrepreneur badge in tandem with 
older or younger Girl Scouts. The badges follow a similar structure throughout the 
grade levels, but the language and concepts build in complexity as the girls grow.  

 
What type of organizations should we reach out to for assistance in creating events 
around these badges?  

• Connect with local colleges or universities that have entrepreneurial programs, 
community organizations with entrepreneur accelerator or incubator programs, or 
influential local entrepreneurs to serve as role models. Use the GSRI Today’s Girls, 
Tomorrow’s Entrepreneurs research study to open the conversation. 

 

https://www.whygirlscouts.org/success/p/1
https://www.whygirlscouts.org/success/p/1
https://www.whygirlscouts.org/success/p/1
https://www.whygirlscouts.org/success/p/1
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GENERAL 
 
Will the Girl Scout National Proficiency Award Logs and Badge Charts be updated? 
Yes. The National Proficiency badge Award Logs and Badge Charts will be updated for all 
levels and will be available on girlscouts.org by the end of July 2020. 
 
What is the policy for girls doing badges outside of their age level? 

Badges are carefully designed to be developmentally appropriate for girls, and to provide them 
with appropriate progression and things to look forward to. Therefore, we hope girls will stick to 
earning the badges for their level, master those skills, and be excited about getting to do new 
badges as they grow in Girl Scouting. 
 
VOLUNTEER TOOLKIT 

What is the Volunteer Toolkit?  
The Volunteer Toolkit (or VTK) was designed to support troop leaders in planning and 
delivering program content through troop meetings to girls. Now, the VTK is available for 
service unit/administrative volunteers as well as Juliettes/individually registered girls, as 
determined by council staff. 
 
The VTK helps to consolidate resources into one digital tool to save time and assist with 
planning the Girl Scout year, meeting agendas, and troop management.  
 
How do I access the VTK?  
From your council homepage, look for “Sign in” or “myGS” in the upper right corner—click on 
that and select “Volunteer Toolkit.”  

Do I need to use a certain browser?  
The VTK works best on Chrome. If you experience issues, be sure to clear your browser 
cache.  

I’m having trouble using the VTK; I’m receiving error messages.  
VTK access is dependent on your membership status and role. You need to have current 
membership status for the upcoming membership year by June 30 to have uninterrupted 
access to the VTK, as well as having an active volunteer role assigned to you. We suggest 
contacting your council for further support.  
 
Where can I find VTK training, tutorials, or guides?  
On your council website under Online Support for Volunteers there are four short tutorial 
videos focused on the Volunteer Toolkit.  
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Can co-leaders of the same troop access the VTK?  
Yes! All troop leaders/co-leaders in the same troop have access to the same account. Any 
edits/changes made by one leader will apply to and be visible by all the other leaders—so 
coordination between leaders is important.  
 
If I have a Multi-level troop, can all leaders view the VTK?  
Yes. VTK defaults to the program level identified at the time of registration; it’s based on the 
troop number. If one large troop is working in patrols at the grade level with just one troop 
number, one VTK account is to be shared amongst all troop leaders.  
 
Why don’t administrative volunteers, including council trainers, have access to the 
VTK? 
They do! As of July 2019 councils have the ability to allow indirect volunteers access to the 
VTK. Resources to set up this access are available on gsConnect. 
 
How will administrative volunteers who are planning service unit events or day camps 
access the new program? 
Councils have the ability to allow VTK access to administrative volunteers as they see it is 
needed. Resources to set up this access are available on gsConnect. 
 
Do all members of a SU Team have access to the same VTK? 
No, each volunteer within the campaign will have their own VTK account that cannot be 
edited by anyone else.   

When will parents of individually registered girls have access to the VTK?  
As of July 2019, councils will have the ability to allow Juliette/IRG caregivers access to the 
VTK. Resources to set up this access are available on gsConnect. 

Does the primary caregiver of an IRG have to be registered to get access to the VTK or 
only the girl? 
Only the girl. 
 
What if a Juliette/IRG gets placed in a troop after setting up their VTK? 
The family will need to download any information they would like to keep, such as 
achievement records or their Year Plan. Once they are moved into the troop, access to their 
IRG account in VTK will be disabled.  

Can VTK users view program content for grade levels besides their own? Older girls 
need to see younger girl content, especially for LiA. 
Yes! All users can view badges, Journeys, and awards for all levels from the Year Plan tab 
and also through the Resources tab. 
 
 
 

https://girlscoutsconnect.sharepoint.com/sites/TechConnect/Volunteer%20Toolkit/Forms/AllItems.aspx
https://girlscoutsconnect.sharepoint.com/sites/TechConnect/Volunteer%20Toolkit/Forms/AllItems.aspx
https://girlscoutsconnect.sharepoint.com/sites/TechConnect/Volunteer%20Toolkit/Forms/AllItems.aspx


 

11 

 

Is VTK available for Multi-level troops?  
Yes! There are meetings set up just for Multi-level troops in grades K–5 and 6–12, but these 
troops can also mix and match other content from the Add Badge/Journey/library on the Year 
Plan tab.  
 
When will the Finance tab be activated, and when will councils be able to view the 
reports? 
Each council makes the decision about when to activate the Finance tab. The Finance tab is 
a way for troop leaders to submit their end-of-year financial report to their council. Parents 
have a “read only” view of this data. Councils receive individual troop reports, as well as an 
aggregated report of all troops in their council. (Service unit/admin users as well as 
Juliettes/IRGs do not have access to this tab.) 

Are volunteers able to upload their own resources to VTK?  
No, however, they can add a custom event to the Year Plan. For example, if there is a field 
trip to the fire station or they’re attending a council event, these items can be added to the 
troop Year Plan. Troop leaders can also edit and customize an existing meeting plan as 
needed. For example, if they wanted to add an activity for the meeting or adjust the time 
needed for various agenda items, they are able to do that.  
 
How do I find a list of what is available in VTK? 
From the Resources tab, under each program level there is a Badge & Journey Overview 
link. Browse items before you use them in your Year Plan.  
 
Can you mix Journey and badge meetings? Can Year Plans be customized? Can I 
add/remove options or rearrange content? 
Yes! There are so many ways to mix and match content on the VTK. Start from the Explore 
tab with a Select Your Own Year Plan, or you can add badges/Journeys from the link on the 
Year Plan. Delete meetings you don’t want on your plan or replace them with others. To 
rearrange within the Year Plan, just drag and drop! 
 
Can VTK be used for someone who leads 3 different troops or has multiple types of 
volunteer roles?  
Yes! The troop leader can toggle between troop accounts using the gray dropdown on the 
VTK. If a member has different types of roles (such as troop leader, service unit manager, 
and parent) the VTK will also show those accounts in the drop down as well.  
 
Are there plans to make VTK an app?  
VTK is set up to be a mobile responsive page so it can easily be viewed on a smartphone or 
tablet. There are no immediate plans to build a separate app just for VTK.  
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What is included in the archive that happens in July each year? 
The archive includes Year Plan and meeting details (dates, times, and locations) as well as 
any submitted financial reports. No girl-specific data such as attendance or achievement data 
will be archived. 

What is the Global Button on the VTK? 
Like the Outdoor Button, which provides alternative outdoor options for some activities on the 
VTK, the Global Button offers girls and their leaders the option to approach an activity with a 
global perspective. For example, Brownies on the WOW! Wonders of Water Journey might 
be asked to explore different ways girls collect water around the world. This year the Global 
Button is available in the three classic Daisy, Brownie, and Junior Journeys: It’s Your 
Planet—Love It!, It’s Your Story—Tell It!, and It’s Your World—Change It!; the button will be 
added to additional Journeys in future years.  

What other global content is available on the VTK? 
NEW: Open the GATE: Girl Scouts’ Girls’ Access to Education Toolkit which includes Open 
the GATE, a game that invites girls to explore what girls around the world need to get a high-
quality education and achieve their dreams, as well as guidance for troop leaders to prepare 
girls to learn about sensitive issues, and how to act on what they learned through civic 
engagement, advocacy, or a Take Action project. This toolkit is available as a downloadable 
PDF in the Resources tab of the VTK.  

Global Action Days Toolkit, a resource for troop leaders and volunteers to celebrate nine 
international days of action with Girl Scouts. By celebrating three of the days (not including 
World Thinking Day), girls can earn a Global Action Days patch, available if your council 
opted in to receive the free patches. This toolkit is available as a downloadable PDF in the 
Resources tab of the VTK.  
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